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Welcome to Crazy Daisies! 
 
We are thrilled to have you on the team! At Crazy Daisies, we pride ourselves on bringing our passion for 
family and farms to everyone we work with. We are driven by the idea that we are a work in progress. 
Through trial & error, experimentation & just plain hard work we are transitioning from just growing 
annuals & perennials to a destination our guests are sure to enjoy.  We are a farm family that works hard 
& plays hard…starting right here at home.  
 
We love having the ability to bring joy and fun to work every day. We hire intelligent, hard-working people 
and treat each other with respect. We can’t do what we do without solid teamwork. 
 
This handbook has been prepared to provide a better understanding of what you may expect while 
working here and give an overview of what we will expect from you. It covers several subjects that apply 
to your employment as well as services with which you should become familiar. We value the talents and 
abilities of our team and seek to foster an open, cooperative, and dynamic environment in which team 
members can thrive.  
 
Thank you for deciding to join our team. We look forward to building a mutually beneficial and exciting 
relationship with you! 
 
Sincerely,  
The Cox Family 
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Introduction 
 
This Team Member Handbook is designed to reference the personnel policies and practices of Crazy 
Daisies and is not intended nor written to be all-inclusive. Your handbook is not a contract of employment, 
nor is it to be construed in any way whatsoever as creating legal obligations. Items discussed within may 
change from time to time as needed, and we will do our best to inform you if a situation requiring a change 
to the handbook occurs.  
 
Crazy Daisies reserves the right to establish and interpret personnel policies for any occurrence either 
contained or not contained within this handbook. We further reserve the right to change our policies, or 
to vary their application in particular cases, as we deem appropriate. 
 
This handbook replaces all prior handbooks, written documents (with the exception of authorized 
employment agreements), or oral or implied representations that might otherwise contradict the at-will 
nature of your employment. 

About the Handbook 
This handbook is designed to be a tool for you to better understand our policies, practices, and procedures 
in place to help you be successful at Crazy Daisies. We have written the handbook with the intention of 
making it easy to understand. Hopefully, this will help the handbook be an informative and beneficial 
resource. If you have specific questions about any part of the handbook or company policy, please reach 
out to us!  
 
About Crazy Daisies 
Crazy Daisies is unique, it combines the beauty of greenhouses with fresh food and drinks that are all 
presented beautifully throughout our outdoor garden seating. Our family business is devoted to 
supporting New York businesses; therefore, all of our ingredients are locally sourced if we cannot grow 
them ourselves. We strive to create a casual atmosphere for our patrons so they can find us as a space 
to come and be present in the moment. 

Our History 
Since our beginning as a quaint greenhouse, more than a decade ago, it has been our mission to offer our 
patrons a quality product at a reasonable price. In the Spring we grow a large variety of annuals and 
perennials and through the years have expanded to include products to meet the public’s home décor 
needs for all the seasons. Our Private Garden Parties and Custom Potting remain two of our biggest draws. 
 
As our children have grown older, they have become more involved in the success that Crazy Daisies is 
becoming. Each year we grow larger as a business and closer as a family. Learning the ins and outs of 
expanding a “greenhouse-turned-cafe” doesn’t come with a Dummies 101 book, but with the 8 of us and 
some close friends, we have come a long way.  

Company Culture 
We’re a family-run business that tries to have fun in everything we do. We aren’t called “Crazy Daisies” 
for nothing! 
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But don’t think that means we don’t take pride in the great products and services we provide. Our success 
is based on high quality hospitality, strong knowledge and expertise in plants and flowers, incredibly tasty 
food and drinks, and doing it all with a positive attitude. 
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Employment Policies 
 
Employee Classifications  
The following terms are used to describe employees and their employment status:  
   
Exempt Employees - Employees whose positions meet specific tests established by the Federal Labor 
Standards Act ("FLSA") and New York state law. In general, exempt employees are those engaged in 
executive, managerial, high-level administrative and professional jobs who are paid a fixed salary and 
perform certain duties. Exempt employees are not subject to the minimum wage and overtime laws.  
   
Nonexempt Employees - Employees whose positions do not meet specific tests established by the FLSA 
and New York state law. All employees who are covered by the federal or state minimum wage and 
overtime laws are considered nonexempt. Employees working in nonexempt jobs are entitled to be paid 
at least the minimum wage per hour and a premium for overtime.  
   
Full-Time Employees - Employees who are not temporary employees, independent contractors, or 
independent consultants and who are regularly scheduled 30 hours per work week.  
 
Part-Time Employees - Employees who are not temporary employees, independent contractors, or 
independent consultants and who are regularly scheduled less than 30 hours per work week.  
   
Temporary Employees - Employees who are hired as interim replacements to temporarily supplement 
the workforce or to assist in the completion of a specific project or time frame. Employment assignments 
in this category are of limited duration and the temporary employee can be let go before the end of the 
defined period. Temporary employees retain that status unless and until notified in writing of a change.  

Employment At-Will 
Here’s the deal, this policy isn’t a whole lot of fun - but it is really important. Crazy Daisies does not offer 
tenured or guaranteed employment. Your role with us is "at-will" and may be terminated at any time by 
us or by you with or without cause and with or without notice. Crazy Daisies has the right to hire, transfer, 
promote, demote, reclassify, discipline, layoff, terminate, or change any term or condition of employment 
(except for at-will employment itself) at any time with or without cause or advance notice. 
 
Exceptions may only be made in writing by the owner. However, no representative of the company other 
than the owner has the authority to enter into any agreement contrary to the foregoing. Any employment 
agreement entered by a Team Member and the company must be evidenced in writing and signed by an 
owner. 

Equal Employment Opportunity 
We prohibit discrimination and harassment in employment based on race, sex, color, religion, creed, 
gender identity, sexual orientation, marital or parental status, national origin, citizenship status, age, 
genetic information, military or veteran status, disability, physical or mental handicap, ancestry, 
unfavorable military discharge, orders of protection or any other classification protected by applicable 
federal, state, or municipal law.  

Discrimination and harassment undermine the integrity of the employment relationship, compromise 
equal employment opportunity, and significantly interfere with the effective accomplishment of our goals. 
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Our policy against discrimination and harassment applies to all employment practices, including 
recruitment, selection, hiring, promotions, detail assignments, transfers, terminations, career 
development and training, performance evaluations, awards, and working conditions. This policy applies 
to all persons involved in the operation. In addition, it prohibits discrimination, including temporary Team 
Members, supervisors, managers, co-workers, vendors, customers, independent contractors, volunteers, 
interns, and any other persons. 

Every leader is responsible for ensuring that the spirit and intent of our collective goals are achieved. Team 
Members share the responsibility of treating co-workers and all other individuals with dignity and respect 
so that we may all achieve these very important goals.  

 

Anti-Discrimination/Anti-Harassment 
Here’s the deal. We try to put fun in everything we do - including this handbook. But discrimination and 
harassment are serious, and we take this policy seriously. So read it and remember that at Crazy Daisies 
we want to treat each other with respect and dignity. 
 
Crazy Daisies is committed to a workplace free of discrimination and harassment based on race, color, 
religion, age, sex, national origin, disability, status as a veteran, or any other protected class. Offensive or 
harassing behavior will not be tolerated against any Team Member. This policy covers vendors, customers, 
or others who enter our workplace and all Team Members. Offensive conduct or harassment based on 
race, color, religion, age, sex, national origin, disability, status as a veteran, or any protected status is 
prohibited. This may include but is not limited to: 
 

● Offensive physical actions, written or spoken, and graphic communication (for example, obscene 
hand or finger gestures or sexually explicit drawings). 

● Any type of physical contact when the action is unwelcomed by the recipient (for example, 
brushing up against someone in an offensive manner). 

● Slurs, jokes, posters, cartoons, and gestures that are offensive. Harassment is considered a form 
of Team Member misconduct. Disciplinary action, up to and including termination, will be taken 
against any Team Member engaging in this type of behavior. Anyone who has knowledge of 
such behavior yet takes no action to end it is also subject to disciplinary action. 
 

Anyone who believes they are being unlawfully harassed must immediately report it. All complaints will 
remain as confidential as possible. Complaints made in good faith will not be held against a Team Member. 

Sexual Harassment  
Federal guidance defines sexual harassment as any unwanted sexual attention of a persistent or offensive 
nature made by a person who knows or reasonably should know that such attention is unwanted. Sexual 
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harassment includes sexually-oriented conduct that is sufficiently pervasive or severe to unreasonably 
interfere with a Team Member’s performance or create an intimidating, hostile, or offensive working 
environment. While sexual harassment encompasses a wide range of conduct, some examples of 
expressly prohibited conduct include: 

● Promising, directly or indirectly, a Team Member a reward if the Team Member complies with a 
sexually-oriented request.  

● Threatening, directly or indirectly, to retaliate against a Team Member if the Team Member 
refuses to comply with a sexually-oriented request.  

● Denying, directly or indirectly, a Team Member an employment-related opportunity if the Team 
Member refuses to comply with a sexually-oriented request. 

● Engaging in sexually suggestive physical contact or touching another Team Member in an 
unwelcome way. 

● Displaying, storing, or transmitting pornographic or sexually-oriented materials using our 
equipment or facilities; Engaging in indecent exposure; or making sexual or romantic advances 
toward a Team Member or persisting despite the Team Member’s rejection of the advances.  
 

Sexual harassment can be physical and/or psychological in nature. An aggregation of a series of incidents 
can constitute sexual harassment even if one of the incidents on its own would not be harassing.  
 
Harassment is prohibited both on and off company premises, and whether or not occurring during 
working hours.  
 
Anyone who believes they have been the subject of sexual harassment or has knowledge of an alleged act 
must report the alleged act immediately. A prompt investigation of the circumstances will be made with 
reasonable efforts taken to keep the investigation confidential.  
 
Additionally, consensual sexual or romantic relationships between Team Members are strongly 
discouraged if one Team Member has supervisory authority over the other Team Member.  
 
All inquiries, complaints, and investigations are treated confidentially. Information is revealed strictly on 
a need-to-know basis. Information contained in a formal complaint usually is disclosed to the respondent 
and witnesses.  

Retaliation 
Retaliation is any adverse employment action taken against someone by another Team Member or by 
Crazy Daisies because they reported unlawful discrimination or harassment, or they filed, testified, 
assisted, or participated in any manner in any investigation, proceeding, or hearing conducted by us or a 
federal or state enforcement agency regarding unlawful discrimination or harassment.  
 
We forbid retaliation. If you believe you have been retaliated against in the terms or conditions of your 
employment for reporting discrimination or harassment, you must immediately report it. Any report of 
retaliatory conduct will be immediately, objectively, and thoroughly investigated. If a complaint of 
retaliation is substantiated, appropriate disciplinary action, up to and including termination, will be taken. 
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General Employment Information 
Personnel Records  
If you wish to access your personnel record, you may request at the discretion of leadership. These files 
are company property. Therefore, the removal of anything from files is not allowed.  
 
In the course of their duties, representatives of government or law enforcement agencies may be allowed 
access to file information.  
 
Updating Personal Information  
You are responsible for updating personal information via approved communicated procedures. If you 
change your address and don’t tell us, how the heck are we supposed to get in touch with you for 
something important - like your tax documents?? Any changes to your address, telephone number, your 
individual emergency contact number, or emergency contacts should be updated promptly. If you have 
any questions about the update process, please contact management.  
 
If you leave the company for any reason, you are responsible for updating us with any address change to 
assure proper receipt of W-2 forms for taxes and other information regarding benefits or legally 
required notices. Former Team Members requesting a change must advise us in writing via email. 

Corrective Action  
Everyone working here is an adult, and we treat each other like adults. If you aren’t carrying your weight 
(either because of poor performance or because you can’t seem to get here on time for your shifts, etc.) 
then we’re going to have to have a conversation about it. And if it isn’t working out, it isn’t working out. 
 
We generally follow a progressive discipline method, where a first offense has a verbal warning, a second 
offense has a written warning, and a third offense leads to either probation or termination. However, this 
is based entirely on the circumstances of the offense, and if warranted, steps can and will be skipped. 

 

Separation of Employment 
Both you and Crazy Daisies are free to terminate the employment relationship at their discretion at any 
time with or without cause and with or without notice. This is because all Team Members are considered 
Team Members “at-will.” 
 
Return of Company Property  
If you are separating from the company, you must return all company property at the time of separation.  
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Final Paycheck 
Your final paycheck will be paid via the normal payroll process per your information on file or as 
otherwise required by applicable state or local law.   
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Compensation 

 

Pay Days 
The fixed 7-day "workweek" for Crazy Daisies is the period beginning at 12:01 a.m., Monday, and ending 
at midnight, Sunday. The workday (a consecutive 24-hour period) begins at 12:01 a.m. and ends at 
midnight. All Team Members will be paid weekly on Friday unless otherwise communicated. You will be 
paid the prior business day for paydays falling on a holiday.  

Overtime 
When operating requirements or other needs cannot be met during regular working hours, you may be 
scheduled to work overtime hours. However, advance notification of these mandatory assignments will 
be provided when possible.  
 
Overtime compensation is paid to all nonexempt Team Members in accordance with all applicable federal 
and state wage laws and hour restrictions. Overtime pay is based on actual hours worked and paid at time 
and a half (1.5 times the regular pay rate). Paid time off, paid holidays, or any leave of absence will not be 
considered hours worked for purposes of performing overtime calculations.  

Wage Garnishments 
A garnishment is a court-ordered legal claim against your wages made by a creditor for non-payment of 
debt. We are legally obligated to comply with the order by deducting the debt from your compensation. 
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Workplace Expectations 

 

Attendance  
You are critical to Crazy Daisies and its success. When you are late for work or not at work, it places an 
unfair burden on your fellow Team Members and reduces productivity, customer satisfaction, and team 
morale. On occasion, illness or other important reasons may prevent you from attending work or cause 
you to be late for work. In most circumstances, you should notify your supervisor at least 2 hours before 
the beginning of your work shift each day of your absence unless you have been granted a Leave of 
Absence. Failure to do so can affect our operations and result in disciplinary action. When providing 
notification, you are expected to give the estimated length of absence. 

Absenteeism 
For purposes of this policy, absences do not include:  

• Approved time off  
• Other authorized Leaves of Absence  

 
Absences are considered unauthorized if the Team Member has not followed proper notification 
procedures or the absence has not been prearranged and properly approved. Exceptions may be made 
when a team member cannot make the proper notification due to incapacitation from an illness or injury 
or other extenuating circumstances.  

Tardiness 
Late starts or early departures impede day-to-day operations. Everyone is required to comply with their 
established working hours and expected to make every effort to be punctual. Tardiness may result in 
disciplinary action up to and including termination. 

 
If you know in advance that you will be unavoidably late, please notify us as soon as possible. You are 
expected to work your complete work shift as scheduled. However, if you leave work for any reason other 
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than something prearranged with us before the end of your work shift, it will be considered an unexcused 
absence.  

Unexcused Absences 
An “Unexcused Absence” occurs when a Team Member misses any time, and the absence is not excused 
under the criteria above. 

Clocking In and Out 
All hourly Team Members of Crazy Daisies are required to clock in at the start of their shift, clock out when 
beginning a break, clock back in when returning from a break, and clock out at the immediate end of their 
shift. Clocking in before the start of your shift and/or clocking out after your shift has ended is against 
policy and will result in disciplinary action up to and including termination. 

Breaks 

 
Crazy Daisies provides nonexempt Team Members with the opportunity to take a 10-minute rest period 
per 4 hours worked. Rest periods are counted as hours worked. You may schedule your rest periods at 
your discretion unless instructed otherwise by a supervisor. Rest breaks may not be combined with or 
added on to meal breaks, nor may they be used to come to work 10 minutes late or leave 10 minutes 
early. 
 
All Team Members scheduled for 6 or more hours in a day are given a 30-minute unpaid meal break. We 
also provide reasonable break times for a Team Member to express breast milk for her nursing child each 
time such Team Member needs to express the milk, and for as long as the mother continues to nurse her 
child. 

An additional 20-minute unpaid break will be provided between 5 p.m. and 7 p.m. for Team Members on 
a shift starting before 11 a.m. and continuing after 7 p.m. 

Dress and Appearance Standards 
Although our atmosphere is casual, you must act professionally and extend the highest courtesy to 
coworkers, visitors, and customers. This includes personal hygiene and wearing clothes that are clean and 
neat. Should anyone be improperly attired, you may be sent home to change, with the possibility of lost 
pay.  
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Team Members should wear a Crazy Daisies branded shirt and/or apron while working throughout their 
shift, we will give each employee a shirt. We require kitchen Team Members to wear closed-toe, slip-
resistant shoes when the kitchen area is active. We do not allow offensive images or language to be on 
work clothes. If you are unsure if your work clothes are appropriate, please speak with a manager.  

 

Personal Property 
You are responsible for the safety of your personal belongings. Please do not leave your handbag, loose 
cash, jewelry, or other valuables anywhere where they are accessible. Immediately report anything that 
is lost or stolen. 

Smoking  
Smoking is generally pretty off-putting to our restaurant guests. In keeping with our intent to provide a 
safe and healthy work environment, tobacco, in any form, and electronic cigarettes/vaporizers are not 
permitted in any space and/or vehicle leased or owned by us. This policy applies to all Team Members, 
customers, and visitors.  
 
The term smoking shall refer to the use of all forms of tobacco, including cigarettes, e-cigarettes, cigars, 
pipes, and chewing tobacco.  

 

Team Member Conduct 
This policy intends to encourage a friendly work environment of respect and professionalism. When in 
doubt - Be Kind! We prohibit Team Members from intentionally harming or threatening to harm other 
Team Members, clients, vendors, visitors, or property belonging to any of these parties. You have the right 
to conduct your work without disorderly or undue interference from others. We prohibit Team Members 
from violating this right of your co-workers. This prohibition includes but is not limited to intentional acts 
such as: 
 

●  Physically harming others 
●  Verbally abusing others 
●  Using intimidation tactics and making threats 
●  Sabotaging another’s work 
●  Using foul or offensive language in the presence of others 
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●  Stalking others 
●  Making false statements about others with malice that cause harm 
●  Publicly disclosing another’s private information 

Crazy Daisies has established general guidelines to govern the conduct of our Team Members. No list of 
rules can include all instances of conduct resulting in discipline, and the examples listed do not replace 
sound judgment or common-sense behavior. Different violations may be handled differently depending 
on their severity and the circumstances involved. Therefore, we reserve the right to determine the 
appropriate level of discipline for any inappropriate conduct, including but not limited to demotion, oral 
and written warning, suspension with or without pay, and terminate at our sole discretion. 
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Workplace Safety and Security 

 

Drug and Alcohol Policy 
To maintain a safe and pleasant working environment, we strongly advocate and are committed to 
maintaining a no-alcohol, no-drugs policy at the workplace. This does not include the sale of alcohol as 
part of regular business operations. Violation of this policy may lead to discipline, up to and including 
termination. No one is permitted to consume, possess, sell, transfer, or purchase alcohol, illegal drugs, 
narcotics, or controlled substances (including but not limited to medical marijuana), while on the job, in 
company vehicles, or on company property (either immediately before, during, or immediately following 
a shift). Involvement in such activities constitutes grounds for disciplinary action, up to and including 
termination.  
  
Any prohibited substances found will also be turned over to the appropriate law enforcement agencies 
and may result in criminal prosecution in addition to any disciplinary actions imposed through us. 
Acceptable uses of drugs include non-performance affecting “over-the-counter” medications and those 
substances that a licensed physician has prescribed. Anyone who is under prescribed medication but 
whose ability to carry out their responsibilities may be in any way impaired by its side effects must report 
its use to us immediately. 
  
We reserve the right to require Team Members to take a drug or alcohol screening test when we have a 
reasonable suspicion to believe that you are under the influence of drugs or alcohol or immediately 
following an accident or injury while working. “Reasonable suspicion” includes a suspicion based on 
specific personal observations such as your manner, disposition, muscular movement, appearance, 
behavior, speech, or breath odor; information provided to management by a Team Member, by law 
enforcement officials, or by other persons believed to be reliable; or a suspicion that is based on other 
surrounding circumstances.  
  
We also reserve the right to inspect purses, bags, personal vehicles on our property, packages, lunch 
boxes, containers, and any other objects brought onto our property that might conceal alcohol, illegal 
drugs, or other inappropriate materials, based on a reasonable suspicion that such inappropriate items 
are present. You should have no expectation of privacy in these areas. 
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Anyone who refuses to submit to the drug or alcohol tests or searches described above will be subject to 
discipline, up to and including immediate termination. The results of any drug and alcohol tests are 
considered medical records and are kept strictly confidential. The distribution of such test results is limited 
to personnel who have a legitimate need to know. 
  
We will not tolerate any Team Member who reports for duty while impaired by or under the influence of 
alcoholic beverages or drugs. Anyone who works under the influence of alcohol or illegal drugs is a threat 
to their safety, their coworkers, and the public. Everyone has a duty to report any evidence of alcohol or 
drug abuse to us immediately. Failure to report, especially in cases where the illegal substance poses an 
immediate threat to that individual, his or her coworkers, or the public, may result in disciplinary action 
for the non-reporting Team Member. 

 

Weapons in the Workplace 
This policy applies to all Crazy Daisies Team Members, contract and temporary Team Members, visitors 
on our property, and customers and contractors, regardless of whether they are licensed to carry a 
concealed weapon. Everyone is prohibited from carrying a weapon while in the course and scope of 
performing their job for Crazy Daisies at any location or while on our property, whether you are licensed 
to carry a handgun or not. You may not carry a weapon while performing any task on our behalf. This 
policy also prohibits weapons at sponsored functions such as parties or picnics. Prohibited weapons 
include any weapon or explosive restricted under local, state, or federal regulation. This consists of all 
firearms, knives, or other weapons covered by the law. 
 
We reserve the right to conduct searches of any person, vehicle, or object entering our property. Failure 
to abide by all terms and conditions of the policy described above may result in discipline up to and 
including termination. Further, carrying a weapon onto our property in violation of this policy will be 
considered an act of criminal trespass and will be grounds for immediate removal from our property and 
may result in prosecution.  
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Time Off and Leaves of Absences 
Paid Time Off (PTO) 
Crazy Daisies encourages Team Members to take breaks from their regular work schedule when needed.  
 
Regular nonexempt (hourly) Team Members are granted unpaid time off work subject to their ability to 
schedule with the approval of management. 
 
Regular exempt (salaried) Team Members have no set amount of PTO. This is a privilege and must be 
respected. Team Members must ensure that the use of PTO is scheduled according to this policy and that 
his or her ability to maintain work duties is not impaired. PTO hours are paid at the Team Member’s 
regular rate of pay. 
 
We reserve the right to modify or terminate this PTO program without prior notice. 

Sick Time 
We follow all state and local regulations related to the accrual of paid sick leave at the rate of 1 hour for 
every 30 hours worked. In general, if you’re sick – stay home. If you miss 3 or more days consecutively 
due to an illness, you must present a doctor’s note to your supervisor. 

 

Military Leave 
We are committed to protecting the job rights of Team Members absent from work due to service in the 
uniformed services of the United States. In accordance with federal and state law, our policy is that no 
Team Member or prospective Team Member will be subjected to any form of discrimination based on 
that person's membership in or obligation to perform service for any such uniformed services. Expressly, 
no person will be denied employment, reemployment, promotion, or other employment benefits based 
on such membership. Furthermore, no person will be subjected to retaliation or adverse employment 
action because such person has exercised his or her rights under applicable law or company policy. If 
anyone believes that they have been subjected to discrimination in violation of company policy, you must 
immediately notify management or ownership.  
 
Team Members taking part in various military duties are eligible for benefits under this policy. Such 
military duties include, but are not limited to, leaves of absence taken by members of the uniformed 
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services, including Reservists and National Guard members, for training, periods of active military service 
and funeral honors duty, as well as time spent being examined to determine fitness to perform such 
service.  
 
Team Members requesting leave for military duty should contact management to request leave as soon 
as they are aware of the need for leave.  

Military Spouse Leave 
An eligible employee who is the spouse (including same-sex spouses) or registered domestic partner of a 
member of the armed forces of the United States, National Guard, or reserves who has been deployed 
during a period of military conflict to combat theater or combat zone of operations, shall be allowed up 
to ten (10) days of unpaid leave per deployment.  Leave can be taken continuously or intermittently in 
days.  
 
Such leave shall be used only when the employee’s spouse or domestic partner is on leave from the armed 
forces of the United States, National Guard, or reserves while deployed during a period of military conflict 
to combat theater or combat zone of operations.  

Jury Duty 
We comply with all federal and state court attendance leave laws and regulations. If you are summoned 
to jury duty, you are responsible for immediately notifying us by submitting a copy of the juror summons.  
 
Team Members are required to work when they are not required to be in court. On days when an 
employee is excused from jury duty, released early or if regular hours do not conflict 
with jury duty, they are expected to come to work as usual, unless otherwise provided by applicable state 
or local law. 
 
The employee must furnish acceptable documentation of jury service and jury fees received for such 
service. Time spent on jury duty will not be counted as hours worked for the purposes of computing 
overtime pay.  

Time Off to Vote 
Crazy Daisies encourages you to fulfill your civic responsibility by voting in local, state, and national 
elections. Generally, you can find time to vote either before or after your regular work schedule. Where 
possible, the Team Members shall give his or her manager at least 2 days’ notice, but no more than 10 
days in advance, that time off to vote is needed. However, we will abide by all state-mandated rules 
related to time off for voting. 
 
Bone Marrow Donation Leave 
Team Members who work an average of 20 hours or more per week may request up to 24 work hours of 
leave to undergo a medical procedure to donate bone marrow. You may be required to provide a doctor’s 
verification describing the reason and length of leave requested. You should notify management in writing 
as soon as possible to request Bone Marrow Donation Leave. 
 
Domestic Violence Leave 
Upon reasonable advance notice, Crazy Daisies allows Team Members that have been the victim of 
domestic violence to take leave as required by law for the following: 
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● To seek medical attention. 
● To consult with a district attorney. 
● To recuperate from injuries. 
● To go to court to attempt to obtain a temporary and/or permanent restraining order. 
● To obtain counseling. 
● To participate in safety planning to increase protection from future domestic violence. 

 
If advance notice is not practical, a Team Member that takes leave due to domestic violence may be 
required to provide certification verifying the need for the absence, including but not limited to a police 
report, a court order, a doctor’s note, or some other form of documentation. Team Members that take 
approved leave due to domestic violence must utilize existing accrued PTO or Sick Time (if applicable) for 
the absence. However, if accrued PTO and Sick Time are unavailable, the leave is unpaid. Crazy Daisies’ 
policy is to be flexible regarding leaves of absence due to domestic violence and will treat the request 
with confidentiality. 
 
Emergency Responders Leave 
Team Members who are first responders, including members of volunteer fire departments, volunteer 
ambulance squads, and volunteer emergency/medical services, may take unpaid leave to attend to these 
duties when those Team Members act as first responders during a declared state of emergency. Upon 
request, a Team Member who has been granted a leave of absence in accordance with this section shall 
provide a notarized statement from the head of the volunteer fire department or volunteer ambulance 
service, as applicable, certifying the time, or times, that the Team Members responded to any emergency. 
 
Crime Victim and Criminal Proceeding Leave 
Team Members who are the victim of a criminal offense or who are subpoenaed to attend a criminal 
proceeding as a witness may not be terminated or otherwise penalized on account of his or her absence 
from work. Qualifying absences include leave to appear as a witness in a criminal proceeding, consult with 
the district attorney, or exercise his or her rights as a victim. Leave taken under this policy is unpaid unless 
otherwise disclosed.  
 
Upon request, a Team Member shall verify his or her time out of the office from the party who sought the 
attendance or testimony. 
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Receipt and Acknowledgment  
 
I have received a copy of the Crazy Daisies Team Member Handbook. I understand the handbook applies 
to me. I understand that, as used below and as used in the handbook, “Company” refers to Crazy Daisies. 
I have read the handbook and understand the policies defined within it.  
 
I understand that all the policies, including those in the handbook, are subject to changes and exceptions 
without prior notice, at management discretion. I understand that I am an at-will Team Member and that 
both Crazy Daisies and I may terminate employment at any time, with or without cause or advance notice, 
and without compensation except for time worked, unless otherwise provided in a formal written 
Employment Contract signed by the owner.  
 
I understand the handbook is the property of Crazy Daisies and I will return my copy of the handbook at 
the time my employment ends.  
 
 
 
________________________________________________ 
Team Member Signature 
 
 
________________________________________________ 
Team Member Name (Please Print) 
 
 
Date: ___________________________________________ 
 
Please sign and date this receipt and acknowledgment form and return it to Crazy Daisies office. 
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